Code of Conduct and Ethical Practices

We are members of the National Association of Student Financial Aid Administrators ("NASFAA") and the

Louisiana Association of Student Financial Aid Administrators.

All of our actions are bound by NASFAA's Statement of Ethical Principles and Code of Conduct for Institutional
Financial Aid Professionals. This updated statement was released by NASFAA on May 31, 2007.

Recent media reports have highlighted allegations of an array of problems in the student loan industry. Many
families do choose to utilize federal and private, alternative loans to help with the cost of financing post-
secondary education. Most of the problems highlighted in the media concern private, rather than federal
student loans.

Staff in the Office of Student Financial Aid have always attempted to act in the best interest of our students
and their families. In response to mandates outlined in the Student Loan Sunshine Act, we have adopted a
Code of Conduct to define our relationship with student loan providers.

The following links are provided to supplement information for families concerned about this story:

e Overview of Student Loan Programs- FinAid was established in the fall of 1994 as a public service.
This award-winning site has grown into the most comprehensive source of student financial aid
information, advice and tools -- on or off the web.

o  "Preferred" Lender Lists
o  lllegal Inducements and Preferred Lender Lists
o  Tips on Choosing A Lender

e  How to Choose and Evaluate Lenders - This information is from the Department of Education's Student
Aid on The Web, a comprehensive resource for families.

e The Project on Student Debt works to increase public understanding of the implications of the use of
increased borrowing to finance higher education costs. Recognizing that loans play a critical role in
making college possible, the Project's goal is to identify cost-effective solutions that expand
educational opportunity, protect family financial security, and advance economic competitiveness.

o  Look Before You Leap! Student Loan Shopping Techniques
o  Comparing Discounts on Federal Student Loans

e  Consumer Bankers' Association Code of Conduct

e New York Attorney General Cumo's College Loan Code of Conduct - The following companies that work
with the Office of Student Financial Aid have also officially adopted these standards

=  Chase

=  SallieMae- This agreement also covers all lending institutions owed by Sallie Mae
, such as Nellie Mae, Academic Management Services ("AMS") , and Sallie Mae
Education Trust

=  Sallie Mae Statement - Sallie Mae is one of the major guarantee agencies that we
utilize for our student loans

=  Wachovia

=  (apital One

= Student Lending: Some Facts to Consider - This is a brochure published by New
York Attorney General Andrew Cuomo

e  Federal Student Loan Ombudsman - The Federal Student Aid Ombudsman of the Department of
Education helps resolve disputes and solve other problems with federal student loans

Please report any links not working. Thank you.



http://www.nasfaa.org/ParentsStudents.asp?Tab=ParentsStudents
http://www.lasfaa.org/
http://www.nasfaa.org/subhomes/MediaCenter/NASFAACodeofConduct.pdf
http://edlabor.house.gov/publications/050807SunshineAct.pdf
http://www.finaid.org/loans/
http://www.finaid.org/loans/preferredlenderlists.phtml
http://www.finaid.org/educators/illegalinducements.phtml
http://www.finaid.org/loans/choosing.phtml
https://studentaid2.ed.gov/getmoney/pay_for_college/loans_evaluate.html
https://studentaid.ed.gov/PORTALSWebApp/students/english/index.jsp?backURL=/getmoney/pay_for_college/loans_evaluate.html&Language=en&returnurl=/students/english/index.jsp
http://projectonstudentdebt.org/index.php
http://projectonstudentdebt.org/look_leap.vp.html
http://projectonstudentdebt.org/loandiscounts.vp.html
http://www.cbanet.org/Issues/Student_Lending/documents/CBA-Cust-Commit%205-2007-FINAL.pdf
http://www.oag.state.ny.us/press/2007/apr/College%20Code%20of%20Conduct.pdf
http://www.chasestudentloans.com/
http://www.salliemae.com/
https://www.nelliemae.com/
http://www.amsweb.com/
http://www.salliemaeedtrust.com/
http://www.salliemae.com/about/news_info/newsreleases/04112007.htm
http://www.oag.state.ny.us/press/2007/mar/final%20Bradford-student_loan_brochure.pdf
http://www.ombudsman.ed.gov/
mailto:webmaster@uno.edu

