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| General Instructions and Guidelines:

Students without parent support

Students whose parents refuse to support them are not eligible for a dependency override, but they may be able to receive
unsubsidized Stafford loans only. For a student to be eligible for this provision the institution must get documentation (1) that
his parents refuse to complete his FAFSA and (2) that they do not and will not provide any financial support to him. Include
the date support ended. If the parents refuse to sign and date a statement to this effect, you must get documentation from a
third party (the student himself is not sufficient), such as a teacher, counselor, cleric, or court.

As noted in the next section (See Reverse Side), this situation does not justify a dependency override. But as with overrides,
resolving the situation is at your discretion. If you decide that a student falls into this category, you must document your
decision and ensure that the student submits a FAFSA and passes all the eligibility matches. The result will be a rejected
application with no EFC. You can then award the student unsubsidized Stafford loans up to the maximum the student would
normally be eligible for depending on his grade level (but not the amount a student can get when his parent is unable to get a
PLUS loan). See DCL GEN-08-12 for more information

Unsubsidized Loan Only Consideration
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Professional judgment

HEA Sec. 479A(a) IN GENERAL—Nothing in this part shall be interpreted as limiting the authority of the financial aid
administrator, on the basis of adequate documentation, to make adjustments on a case-by-case basis to the cost of
attendance or the values of the data items required to calculate the expected student or parent contribution (or both) to
allow for treatment of an individual eligible applicant with special circumstances. However, this authority shall not be
construed to permit aid administrators to deviate from the contributions expected in the absence of special circumstances.
Special circumstances may include tuition expenses at an elementary or secondary school, medical, dental, or nursing home
expenses not covered by insurance, unusually high child care or dependent care costs, recent unemployment of a family
member or an independent student, a student or family member who is a dislocated worker (as defined in section 101 of the
Workforce Investment Act of 1998), the number of parents enrolled at least half time in a degree, certificate, or other program
leading to a recognized educational credential at an institution with a program participation agreement under section 487, a
change in housing status that results in an individual being homeless (as defined in section 103 of the McKinney-Vento
Homeless Assistance Act), or other changes in a family’s income, a family’s assets or a student’s status. Special circumstances
shall be conditions that differentiate an individual student from a class of students rather than conditions that exist across a
class of students. Adequate documentation for such adjustments shall substantiate such special circumstances of individual
students. In addition, nothing in this title shall be interpreted as limiting the authority of the student financial aid ad-
ministrator in such cases (1) to request and use supplementary information about the financial status or personal
circumstances of eligible applicants in selecting recipients and determining the amount of awards under this title, or (2) to
offer a dependent student financial assistance under section 428H or a Federal Direct Unsubsidized Stafford Loan without
requiring the parents of such student to file the financial aid form prescribed under section 483 if the student financial aid
administrator verifies that the parent or parents of such student have ended financial support of such student and refuse to
file such form. No student or parent shall be charged a fee for collecting, processing, or delivering such supplementary
information
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